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guidance for use

1 Scope

This International Standard specifies requirements for an environmental management system to enable an
organization to develop and implement a policy and objectives which take into account legal requirements and
other requirements to which the organization subscribes, and information about significant environmental
aspects. It applies to those environmental aspects that the organization identifies as those which it can control
and those which it can influence. It does not itself state specific environmental performance criteria.
This International Standard is applicable to any organization that wishes to
a) establish, implement, maintain and improve an environmental management system,
b) assure itself of conformity with its stated environmental policy,
¢} demonstrate conformity with this International Standard by

1) making a self-determination and seli-declaration, or

2) seeking confirmation of its conformance by parties having an interest in the organization, such as
customers, or

3) seeking confirmation of its self-declaration by a party external to the organization, or

4) seeking certification/registration of its environmental management system by an external organization.
All the requirements in this International Standard are intended to be incorporated into any environmental
management system. The exient of the application depends on factors such as the environmental policy of the

organization, the nature of its activities, products and services and the location where and the conditions in
which it functions. This International Standard also provides, in Annex A, informative guidance on its use,

2 Normative references

No normative references are cited. This clause is included in order to retain clause numbering identical with the
previous edition (1ISO 14001:1996).

3 Terms and definitions
For the purposes of this document, the following terms and definitions apply.

3.1
auditor
person with the competence to conduct an audit

[1SO 8000:2000, 3.9.9]

3.2

continual improvement

recurring process of enhancing the environmental management system (3.8) in order to achieve
improvements in overall environmental performance (3.10) consistent with the organization's (3.16)
environmental policy (3.11)
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NOTE The process need not take place in all areas of activity simultaneously.

3.3
corrective action
action to eliminate the cause of a detected nonconformity (3.15)

3.4
document
information and its supporting medium

NCOTE 1 The medium can be paper, magnetic, electronic or optical computer disc, photograph or master sample, or a
combination thereof.

NOTE 2 Adapted from 1SO 9000:2000, 3.7.2.

3.5

environment

surroundings in which an organization (3.16) operates, including air, water, land, natural resources, flora,
fauna, humans, and their interrelation

NOTE Surroundings in this context extend from within an organization (3.16) to the global system.

3.6
environmental aspect

element of an arganization's (3.16) activities or products or services that can interact with the environment
(3.5)

NOTE A significant environmental aspect has or can have a significant environmental impact (3.7).

3.7
environmental impact

any change to the environment (3.5), whether adverse or beneficial, wholly or partially resulting from an
organization's (3.16) environmental aspects (3.6)

3.8
environmental management system
EMS

part of an organization's (3.16) management system used fo develop and implement its environmental policy
{3.11) and manage its environmental aspects (3.6)

NOTE 1 A management system is a set of interrelated elements used to establish policy and objectives and to achieve
those abjectives.

NOTE2 A management system inciudes organizational structure, planning activities, responsibilities, practices,
procedures (3.19), processes and resources.

3.9
environmental objective

overall environmental goal, consistent with the environmental policy (3.11), that an organization (3.16) sets
itself to achieve

3.10
environmental perfermance
measurable resulis of an organization's (3.16) management of its environmental aspects (3.6)

NOTE In the context of environmental management systems (3.8), results can be measured against the organization's
(3.16) environmental policy (3.11), environmental objectives (3.9), environmental targets (3.12) and other
environmental performance requirements.

2.
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3.20
record
document (3.4) stating results achieved or providing evidence of activities performed

NOTE Adapted from 1SO 9000:2000, 3.7.6.

4 Environmental management system requirements

4.1 General requirements

The organization shall establish, document, implement, maintain and continually improve an environmental
management system in accordance with the requirements of this International Standard and determine how it
will fulfif these requirements.

The organization shall define and document the scope of its environmental management system.

4.2 Environmental policy

Top management shall define the organization's environmental policy and ensure that, within the defined scope
of its environmental management system, it

a) is appropriate to the nature, scafe and environmental impacts of its activities, products and services,
b) includes a commitment to continual improvement and prevention of pollution,

¢) includes a commitment to comply with applicable legal requirements and with other requirements to which
the organization subscribes which relate to its environmental aspects,

d) provides the framework for setting and reviewing environmental objectives and targets,
e} is documented, implemented and maintained,
fy is communicated to all persons working for or on behalf of the organization, and

g) is available to the public.
4.3 Planning

4.3.1 Environmental aspects

The organization shall establish, implement and maintain a procedure(s)

a) to identify the environmental aspects of its activities, products and services within the defined scope of the
environmental management system that it can control and those that it can influence taking into account
planned or new developments, or new or modified activities, products and services, and

b) to determine those aspects that have or can have significant impact(s) on the environment (i.e. significant
environmental aspects). ~

The organization shall document this information and keep it up to date.

The organization shall ensure that the significant environmental aspects are taken into account in establishing,
implementing and maintaining its environmental management system.
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4.3.2 Legal and other reguirements

The organization shall establish, implement and maintain a procedure(s)

a) to identify and have access to the applicable legal requirements and other requirements to which the
organization subscribes related to its environmental aspects, and

b) to determine how these requirements apply to its environmental aspecis.
The organization shall ensure that these applicable legal requirements and other requirements to which the

organization subscribes are taken into account in establishing, implementing and maintaining its environmental
management sysiem.

4.3.3 Objectives, targets and programme(s)

The organization shall establish, implement and maintain documented environmental objectives and targets, at
relevant functions and levels within the organization.

The objectives and targets shall be measurable, where practicable, and consistent with the environmental
policy, including the commitments to prevention of pollution, to compliance with applicable legal requirements
and with other requirements to which the organization subscribes, and to continual improvement.

When establishing and reviewing its objectives and targets, an organization shall take into account the legal
requirements and other requirements to which the organization subscribes, and its significant environmental
aspects. It shall also consider its technological options, its financial, operational and business requirements,
and the views of interested parties.

The organization shall establish, implement and maintain a programme(s) for achieving its objectives and
targets. Programme(s) shall include

a) designation of responsibility for achieving objectives and targets at relevant functions and levels of the
organization, and

b) the means and time-frame by which they are to be achieved.
4.4 Impiementation and operation

4.4.1 Resources, roles, responsibility and authority

Management shall ensure the availability of resources essential to establish, implement, maintain and improve
the environmental management system. Resources include human resources and specialized skills,
organizational infrastructure, technology and financial resources.

Roles, responsibilities and authorities shall be defined, documented and communicated in order to facilitate
effective environmental management.

The organization's top management shall appoint a specific management representative(s) who, irrespective of
other responsibilities, shall have defined roles, responsibilities and authority for

a) ensuring that an environmental management system is established, implemented and maintained in
accordance with the requirements of this International Standard,

b} reporting to top management on the performance of the environmental management system for review,
including recommendations for improvement.

4.4.2 Competence, training and awareness

The organization shall ensure that any person(s) performing tasks for it or on its behalf that have the potential to
cause a significant environmental impact(s) identified by the organization is (are) competent on the basis of
appropriate education, training or experience, and shall retain associated records
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The organization shall identify training needs associated with its environmental aspects and its environmental
management system. It shall provide training or take other action to meet these needs, and shall retain
associated records.

The organization shall establish, implement and maintain a procedure(s) to make persons working for it or on its
behalf aware of

a) the importance of conformity with the environmental policy and procedures and with the requirements of the
environmental management system,

b) the significant environmental aspects and related actual or potential impacts associated with their work, and
the environmental benefits of improved personal performance,

c) their roles and responsibilities in achieving conformity with the requirements of the environmental
management system, and

d) the potential consequences of departure from specified procedures.

4.4.3 Communication

With regard to its environmental aspects and environmental management system, the organization shali
establish, implement and maintain a procedure(s) for

a) internal communication among the various levels and functions of the organization,

b) receiving, documenting and responding to relevant communication from external interested parties.

The organization shall decide whether to communicate externally about its significant environmental aspects,
and shall document its decision. If the decision is to communicate, the organization shall establish and
implement a method(s) for this external communication.

4.4.4 Documentation

The environmental management system documentation shall include
a) the environmental policy, objectives and targets,
b) description of the scope of the environmental management system,

c) description of the main elements of the environmental management system and their interaction, and
reference to related documents,

d) documents, including records, required by this International Standard, and

e) documents, including records, determined by the organization to be necessary o ensure the effective
planning, operation and control of processes that relate to its significant environmental aspects.

445 Control of documents

Documents required by the environmental management system and by this International Standard shall be
controlled. Records are a special type of document and shall be controlled in accordance with the requirements
givenin 4.5.4,

The organization shall establish, implement and maintain a procedure(s) to

a) approve documents for adequacy prior to issue,

b) review and update as necessary and re-approve documents,

¢) ensure that changes and the current revision status of documents are identified,

d) ensure that relevant versions of applicable documents are available at points of use,

e) ensure that documents remain legible and readily identifiable,
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f) ensure that documents of external origin determined by the organization to be necessary for the planning
and operation of the environmental management system are identified and their distribution controlied, and

g) prevent the unintended use of obsolete documents and apply suitable identification to them if they are
retained for any purpose.

4.4.6 Operational control

The organization shall identify and plan those operations that are associated with the identified significant
environmental aspects consistent with its environmental policy, objectives and targets, in order to ensure that
they are carried out under specified conditions, by

a) establishing, implementing and maintaining a documented procedure(s) to control situations where their
absence could lead to deviation from the environmental policy, objectives and targets, and

b) stipulating the operating criteria in the procedure(s), and

c) establishing, implementing and maintaining procedures related to the identified significant environmental
aspects of goods and services used by the organization and communicating applicable procedures and
requirements to suppliers, including contractors.

4.4.7 Emergency preparedness and response

The organization shall establish, implement and maintain a procedure(s) to identify potential emergency
situations and potential accidents that can have an impact(s) on the environment and how it will respond to
them.

The organization shall respond to actual emergency situations and accidents and prevent or mitigate
associated adverse environmental impacts.

The organization shall periodically review and, where necessary, revise its emergency preparedness and
response procedures, in particular, after the occurrence of accidents or emergency situations.

The organization shall also periodically test such procedures where pragticable.
4.5 Checking

4.5.1 Monitoring and measurement

The organization shall establish, implement and maintain a procedure(s) to monitor and measure, on a regular
basis, the key characteristics of its operations that can have a significant environmental impact. The
procedure(s) shall include the documenting of information to monitor performance, applicable operational
controls and conformity with the organization's environmental objectives and targets.

The organization shall ensure that calibrated or verified monitoring and measurement equipment is used and
maintained and shall retain associated records.

4.5.2 Evaluation of compliance

45.2.1 Consistent with its commitment to compliance, the organization shall establish, implement and
maintain a procedure(s) for periodically evaluating compliance with applicable legal requirements..,

The organization shall keep records of the results of the periodic evaluations.
4.5.2.2 The organization shall evaluate compliance with other requirements to which it subscribes. The
organization may wish fo combine this evaluation with the evaluation of legal compliance referred to in 4.5.2.1

or io establish a separate procedure(s).

The organization shall keep records of the results of the periodic evaluations.




